
LMS Rights & Roles Issue – LMS Guide 
Purpose of This Guide 

This guide helps instructors, TAs, staff, and students understand and resolve issues 
related to LMS Rights and Roles, such as missing permissions, incorrect access levels, or 
inability to perform required tasks. 

 LMS at LUMS is integrated with Zambeel, meaning that user roles and access are 
controlled by the Registrar Office (RO) through the official enrollment and registration 
system. 

What Is an LMS Rights / Roles Issue? 

LMS Rights Issue occurs when a user does not have the correct level of access in a course 
site. 

Common signs include: -  

TA cannot upload materials or grade assignments - Instructor cannot publish or edit the 
course site - Student cannot see the course site or specific tools - User is enrolled in the 
wrong role (e.g., student instead of TA) - “You do not have permission to access this tool” 
error. 

How Roles Work in (with Zambeel Integration) 
•  LMS does not assign roles manually in most cases 
• Roles such as Student, TA, Instructor, and Observer are automatically synced 

from Zambeel 
• Any change in enrollment, instructor assignment, or TA allocation → must be 

updated in Zambeel first → then synced to  

Common Causes of LMS Rights Issues 

1. Incorrect Role in Zambeel 
• User is assigned the wrong role in Zambeel 
• TA or Instructor not officially added to the course 

2. Recent Enrollment Changes 
• Course add/drop just happened 
•  LMS has not yet synced the updated information 

 



3. Site Not Published 
• Instructor created the site but did not publish it 
• Students and TAs cannot see unpublished sites 

4. Tool-Level Permissions 
• Tools (Assignments, Gradebook, Resources) may be hidden 
• TAs may have limited rights depending on role configuration 

5. Cross-Listing or Multiple Sections 
• User is registered in a different section than the one linked to the site 

 

Step-by-Step Troubleshooting 

Step 1: Confirm Your Role in  
1. Open the course site 
2. Go to Site Info → Manage Participants (Instructors only) 
3. Check your displayed role (Student, TA, Instructor) 

Step 2: Verify Enrollment in Zambeel 
• Log into Zambeel 
• Confirm your role in the course 
• If your role is incorrect or missing in Zambeel, it will also be wrong in LMS. 

Step 3: Wait for Synchronization 
• After changes in Zambeel, allow time for the system to sync 
• Typical sync time: several hours (or overnight) 

Step 4: Check Site Publication Status (Instructors) 
• Go to Site Info → Manage Access 
• Ensure the site is Published 

Step 5: Check Tool Availability 
• Go to Site Info → Manage Tools 
• Make sure required tools are enabled for the site 

 

What LMS Cannot Do 
• Manually change official roles (Student, TA, Instructor) 
• Enroll or remove users from credit-bearing courses 
• Override Zambeel enrollment data 



When to Contact Registrar Office (RO) 

Contact the Registrar Office (RO) if:  

- You are missing from a course site  

- Your role is incorrect (e.g., TA listed as Student)  

- You are enrolled in the wrong section  

- Instructor or TA is not visible in  

Always contact RO first — they control the official data in Zambeel. 

Information to Provide to RO 
• Your full name and roll number / employee ID 
• Course code and section 
• The role you currently see in  
• The role you should have (Student / TA / Instructor) 
• Screenshot of the issue (if possible) 

After RO Updates Your Record 
1. RO updates your role in Zambeel 
2. The system syncs the data to LMS 
3. Your correct rights appear automatically in LMS 

 

Quick Checklist 
☐ Checked role in LMS 
☐ Verified enrollment in Zambeel 
☐ Waited for system sync 
☐ Site is published 
☐ Tools are enabled 
☐ Contacted RO if needed 

 


